Online Registration/Payments and View activity - New Consumer Center website

Chevron: mysynchrony.com/chevrontexaco

Step by Step registration experience

1. Click on REGISTER NOW

‘ User Name

‘ Password

[[] remember user name

I forgot my User Name or Password

Are You a New Customer? REGISTER NOW

2. Account Registration
For Existing accounts

Chevron — use account number on the card or statement

| Account Registration

1 To begin, let's find your account. Please enter the primary account holder's information.

Account Lookup Verification Profile Setup Confirmation
Account Number l e T
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Cancel
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3. Confirm account details



Account Registration

Please verify your account information.

Account Lookup Verification Profile Setup Confirmation

TECHRON ADVANTAGE CREDIT CARD
Account Ending: 9622
Current Balance: $ 565.12

If this information is not correct, please call Synchrony Financial at 877-295-2080 for

Pazsword is required

Password must contain at least 7 characters

Password must contain st least an uppercase or lowercase letter
Password must have at least 1 number

assistance.

Set up login and profile information
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i Account Registration !
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! Please setup your login and profile information |
- :
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: Account Lookup Verification Profile Setup Confirmation :
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1 Log In Details !
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| User Name [ OGUat9622 !/l !
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Create password

Account Registration

Please setup your login and profile information.

Log In Details

User Name [ 0OGuatgs22 ./]
Available
Password [ Test13test Hide ./]

Confirm Password [ Show « ]

Security Questions

! 1
! 1
! 1
! 1
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! Question 1 [ What was the name of your first grade teacher? V] :
! 1
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! [ Teacher ] I
! 1
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| Question 2 [ What is the first name of the best man at your wedding? VJ .
! 1
| . |
| Wedding H
| |
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| Question 3 [ In what city was your mother born? (Enter full name of city only) VJ !
! 1
! 1
| [ New City| l !
1 1
! 1

Add Email Address and enroll in electronic statements



Contact info

Email [ Kalea@SYF.COM l
Confirm Email [ Kalea@SYF.COM| l
eBill

Go paperless and receive electronic billing statements.
Statements eStatements

If you choose eStatements, you confirm your consent to the terms and
conditions for electronic communications. You will receive an email notifying
you when your eStatement is available online.You can review your
eStatement by logging into the service site and clicking on the "Statements”
link_You will no longer receive a paper statement.

If you choose Paper Statements you will receive your statement through
the U 5 Mail and no email notification will be provided

Your Credit Score

Enroll to view your Credit Score for free No, thanks

1
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| By clicking on Enroll Me Now you agree that Synchrony Bank may 1
| request information from consumer reporting agencies to fulfill this |
| program and any successor free credit score program. You understand |
| that the information is currently provided by TransUnion®, a third party, |
! and that Synchrony Bank and the |
! dealers/merchants/retailers/participating professionals that accept the |
! Synchrony Bank issued credit card have no responsibility to the content |
1 provided. Scores are available online only to primary cardmembers with |
| an open account. You may unenroll at any time. This program is subject !
| to change. !
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Terms & Conditions

Please read before submitting.
Important information about consent to electronic communications By registering my account for online services, | agree to the terms
and this constitutes my consent for Synchrony Bank to send me electronic communications and emails about my account.

T o

9. Confirmation of registration complete



 Congratulations!

You've successfully registered for Consumer Center.

Account Lookup Verification Profile Setup Confirmation

Always know what is happening on the go.

| S )

Track Account Activity Set Up Payments Manage Your Account
Sign up for text and email alerts Manage all your payments and Updating your information is a
SO you never miss a payment. set automatic schedules to pay breeze, including retrieving a

off different purchases. forgotten password.

Always know what is happening on the go.

[ S )

Track Account Activity Set Up Payments Manage Your Account
Sign up for text and email alerts Manage all your payments and Updating your information is a
S0 you never miss a payment. set automatic schedules to pay breeze, including retrieving a

off different purchases. forgotten password.

Go to My Account




11. Updating Personal information

Please update your Personal Information

Techron Advantage
Credit Card x9622

o Thank you for updating your information

CONTINUE

12. Set up text alerts, Chat with an Agent.

SMS TEXT UPGRADE ALERT

‘We Are Upgrading Our SMS Alerts

Please enroll or re-enroll in text alerts to avoid
missing an SMS text such as a payment due date.

%Bys.gm ,
mobi.e phone
Barx (and
iy accc

GO TO TEXT ALERTS

1 Test Messages FAQs Contact Us Logout | Il Chat Now! Available 1

III synchrony Accounts~ Profile ~ Services~

Welcome, Test

. Having trouble making payments? We're here to help.

1
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1
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: - = This account is in a delinquent status. Check out the payment options available.
1
1
: SEE IF YOU QUALIFY
1
1
1
!
!
1
1
!
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TECHRON ADVANTAGE CREDIT CARD x9622



14.

15.

View activity

TECHRON ADVANTAGE CREDIT CARD x9622

‘ A You have missed your Payment Due Date. Please schedule a payment today. ‘

Activity Payment
$ A2* $ .00* $ .00* days ago
565 19,434 62 4
Current Balance Available to Spend Total Minimum Pay Due Due Date was
$20000 limit Now 02/06
View Activity Request More $2 8_00* $3 4_00*
eStatements - ON Amount Past Due +  Minimum Payment

This Period

Make Payment View Payments

Autopay - OFF

Text and Email Alerts - OFF
Additional Cardholders

Next Cycle date

w View more account Details Promotional Purchases Statements
Total Fees Charged YTD $28.00 Next Statement Date 03/09/21
Last Statement Balance $526.12
Last Payment Amount $39.00

Made on 12/22/20

Your Credit Score View Credit Score

*May not reflect recent transactions



16. On how to enroll paperless, optional card security and if you need help

Want more Questions on
control and

enhanced [ ESSRHN—. making payments?

account
security?

@ W Optional Card Security—Up to $10,000 in
cardSecurity protection on your credit card.

W VW Get protected in the event of the unexpected.

With the optional Card Security program, your account balance up to $10,000 may be cancelled

What it costs: What it provides:
Peace of mind.

* Nursing home stay would be $8.30 that month.*
* Disability
* Loss of ife

17. Contact US

Contact Us Mail Us Connect with Us

CHAT WITH US == STORE CREDIT CARDS , .F in n

Mail payments to:
Chat Now

Synchrony Bank
P.O. Box 960061
SEND US A SECURE MESSAGE Orlando, FL 32896-0061

‘ Send a Message ‘ VISA/ MASTERCARD BRANDED
e — CARDS

J CALLUS Mail payments to:
Mon - Fri: 8:00 AM - 12:00 AM ET Synchrony Bank
] P.0. Box 960013

‘ Call Support ‘ Orlando, FL 32896-0013

Accessibility | Fraud Protection | Privacy = Terms | Synchrony.com | Mysynchrony.com




